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Tone Software Expands Presence for ReliaTel and Streamline Solutions in
European Market through Partnership with NuPSoft

NuPSoft to Market, Distribute and Support Tone Software’s ReliaTel and Streamline Solutions for
Managing and Monitoring Converging Voice Communications and IT Infrastructures

ANAHEIM, Calif., May 11, 2009—Tone Software Corporation, a global provider of end-to-end monitoring

and management solutions for converged telecommunications and IT infrastructures, today announced a
distribution and reseller partnership with NuPSoft, a leading provider of network service level management
technologies to the European market. Tone Software’s ReliaTel and Streamline solutions will expand
NuPSoft’s technology portfolio, providing strong capabilities to perform pre-network assessments that help
clients determine their networks’ readiness for voice over IP (VoIP). The combined technologies also
provide NuPSoft’s clients with in-depth management of faults, performance, quality of service (QoS), traffic,
and network capacity for multi-platform, IP-enabled voice and data environments. For Tone Software, the
partnership will expand its presence in Europe, providing an ideal partner for increasing its market share in

the region, and on a global scale.

NuPSoft chose the ReliaTel and Streamline technologies for their ability to fully manage both the data and
voice aspects of today’s business driven networks. The combined solution platform provides critical support
for multi-vendor, time division multiplexing (TDM) and IP voice environments, encompassing diverse
technologies from many manufacturers—an important distinction needed to address the European mix of
Avaya, Cisco, Siemens, Nortel, Alcatel-Lucent and other equipment manufacturers. ReliaTel and Streamline
are platform agnostic, easily supporting any mix of technologies, and providing management benefits to
clients at any stage of convergence—from the pre-net assessment stage, to the fully deployed, QoS and user

experience management stage.

“As the impact of moving voice traffic over the data network grows, we recognize the need to provide deeper
management technology that will address the unique challenges of the converged network,” said Fritz
Neulinger, president and chief executive officer of NuPSoft. “As our clients migrate to IP-based voice

technologies, the unmatched IP voice service and quality management capabilities of ReliaTel and
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Streamline will ensure our customers achieve a smooth migration to VoIP across their corporate networks,

while also successfully supporting their goal of optimizing data network performance and value.”

NuPSoft also intends to utilize ReliaTel’s data network management capabilities to support its customers’
current data network services, and as the bridging platform to manage customers’ IP voice services as they
make the transition. As a result, these customers will be well positioned to accommodate VoIP or IP voice
technologies as they are added and integrated, without replacing or reconfiguring their network management
platforms. Consequently their transitions will be seamless, cost efficient, less disruptive and will provide

higher return on investment.

“This partnership with NuPSoft enables Tone Software to greatly expand its exposure to a strong market of
enterprises and service providers throughout Europe,” said Shirley Balarezo, president, Tone Software
Corporation. “The combination of Tone Software’s robust technology with NuPSoft’s in-depth technical and
software expertise will provide European enterprises and service providers with superior converged
networking solutions that support key corporate initiatives in mobility, collaboration and unified

communications.”

About Tone Software Corporation

Tone Software Corporation is a global provider of comprehensive network monitoring and management
solutions for converged telecommunications and IT infrastructures. Tone’s ReliaTel and Streamline solutions
provide managed service providers, value added resellers (VARs) and enterprises with a unified approach for
managing and monitoring their entire converged voice communications infrastructure, supporting the
industry’s leading devices, networks and environments from multiple vendors on multiple platforms. By
unifying network management and monitoring in one solution, Tone Software eliminates the need for
expensive, equipment-specific management hardware, software tools or vendor-specific monitoring services.
The combination of ReliaTel and Streamline provide the ideal platform for managed service providers,
VARSs and enterprises who today must drastically reduce the overall costs of managing their current voice
communications and infrastructure but who also require a management platform that will evolve to support
future technologies and innovations. For more information, go to www.reliatelsolutions.com

About NuPSoft

NuPSoft is a sales, marketing, development and support organization that provides robust and proven “’State-
of-the-Art” business solutions on a worldwide basis. Founded in 2002 by a group of experienced
multinational software distribution and IT professionals and backed by a highly skilled team of developers
and engineers, NuPSoft has the expertise and market knowledge required to identify, develop, distribute and
support high quality and effective IT solutions that meet the fast evolving needs of today’s major business
organizations. NuPSoft partners with customers and provides expert consultation, products and continuous
support to ensure their technology delivers business value. Through our world-wide partners, we have grown
to be a leading supplier of software solutions, services and technology throughout Europe and the world. For
more information, go to www.nupsoft.com
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